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“People don’t realize, but it 
could be your family. People 
Serving People is a place for 

anyone going 
through a 
tough time."
– Angel, Former 
Guest



2019 was a transformational year. While we are still continuing 
to serve families experiencing homelessness through crisis 
response and emergency shelter; we are also increasing our 
focus on homelessness prevention and systems change. We 
have heard the voices of our community on how we can 
continue to serve families during uncertain times. Through 
numerous grants we are concentrating on three programs that 
will help us further a new strategic plan to combat homelessness 
through empowering families.  

The Family Financial Empowerment Collaboration is a
two-year program with many partners at the table that will 
address the self-pay system that requires families with the 
means to contribute to the cost of their shelter stay. We 
understand the frustrations this has brought families, and we 
are hoping to come up with solutions to eliminate the system 
and find ways to bring financial freedom to families. Our Whole 
Family Systems program is a five-year platform where we will 
collaborate with the state, county, families, and parenters on the 
issues of family homelessness that disproportionately impacts 
African American and Native American families. Lastly, Redleaf 
prevention will help us focus on finding ways to avert the re-
occurrence of family homelessness through a two-year grant. By 
working together, our goal is to help families heal and thrive, and 
ultimately to transform communities.  

None of this could be done without the support of our donors 
and volunteers. We were grateful to have your support in 2019. 
Together, we helped 2,597 children and parents experiencing 
homelessness and other adversities build a strong foundation 
for long term success. 

Thank you!

Daniel Gumnit and Rinal Ray 
Former CEO and Board Member    Interim Executive DirectorIliquian
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OUR VISION
Healed families. Transformed communities.

OUR MISSION
We exist to see families thrive.

A leader in the Twin 
Cities area social 
services field since 
1982, People Serving 
People combines 
crisis response 
and homelessness 
prevention work.
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225
parents secured 
employment

6,983 
people volunteered

31,548
volunteer hours

1,693
children sheltered  
with their family

903  
families sheltered

47 
day average stay

445
children learned in 
our classrooms

WHAT WE DO
We work with families amid their experience of homelessness. 
We provide safe and dignified shelter and nutritious meals, while 
offering wraparound and trauma responsive support. These 
include educational services, advocacy services, and supportive 
groups. We are also working to move upstream to prevent the 
experience of family homelessness through both program and 
systems change. We do this work with our families, community 
partners, and volunteers. Our ultimate goal is to build stability 
and see families thrive.

193,952
meals served
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ADVOCACY AND 
EMPLOYMENT SERVICES

Family Advocates use a 
strengths-based, client-centered 
approach while working 
one-on-one with families to 
address their barriers. This 
approach empowers them 
on their journey towards 
stability as it builds supportive 
relationships, provides 
employment services, and 
connects families to community 
resources for housing, financial 
assistance, legal, medical, 
dental, and other services. 
Advocates also work with 
guests to assess their skills and 
work history, create resumes 
and cover letters, search for 
jobs, prepare for interviews, 
complete job applications, and 
connect them to job training 
resources.  

Racial equity is at the 
center of our long-term 
focus to break the cycle of 
poverty and homelessness 
in our community.

EARLY CHILDHOOD 
DEVELOPMENT                

On-site, licensed, 4-star 
Parent Aware rated and 
Nationally Accredited 
(NECPA) program serves 
our youngest guests in 
three classrooms, provides 
developmentally appropriate 
curriculum and related 
assessments, focusing on 
areas of development and 
kindergarten readiness that 
may be adversely affected 
by homelessness and other 
adversities.
"The most helpful things were 
the resources that we received to 
obtain employment and housing.” 

— Former Guest
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SUPPORTIVE HOUSING 

Ten two-bedroom apartments 
provide affordable housing 
to families with multi-level 
barriers to self-sufficiency. 
Families can take advantage 
of many of our on-site 
programs and services.

TECHNOLOGY RESOURCE 
CENTER

The Technology Resource 
Center fosters computer 
literacy and provides 
computer access for job 
and housing searches and 
personal communication 
activities, such as email and 
social media.

"They love and care, 
are concerned, provide 
encouragement and overall 
positivity." — Former Guest

FINANCIAL FITNESS

Classes such as “Money in 
the Bank” teach adults basic 
financial skills including 
budgeting, savings, and 
professional communications 
skills.

FAMILY ACTIVITIES

Family Fridays bring families 
together to enjoy activities 
such as movies, board 
games, bingo, monthly 
birthday parties, or other 
special events.
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K-12 PROGRAMS

After-school and evening 
programs for youth including 
one-on-one tutoring, 
homework assistance, and 
enrichment activities that 
promote social, emotional, 
intellectual, and physical 
growth.

PARENT ENGAGEMENT

This program partners with parents 
on typical child development, issues, 
parenting resources, behavior 
management, and other related topics, 
and it connects parents with community 
resources.



CENTER OF EXCELLENCE PRESCHOOL                        
AND LEARNING CENTER

The Preschool & Learning Center at People Serving 
People’s Center of Excellence allows us to continue our 
multigenerational work upstream of the shelter system. The 
Center provides continuity of services for families leaving 
shelter and enables us to also reach families in the community 
who are seeking high quality early childhood, school-age, and 
parent engagement programming. The licensed center has a 
4-Star Parent Aware rating from the State of Minnesota and is 
designated a Strong Beginnings site by Hennepin County. We 
are proud to have low teacher-child ratios and small class sizes.

COMMUNITY ENGAGEMENT AND PARTNERSHIPS 
The lives and experiences of our shelter guests are shaped 
by the interconnected systems with which they interact. 
Often these systems create and perpetuate racial, economic, 
and educational disparities, among others. People Serving 
People engages in issue advocacy and public policy to inform 
lawmakers on the barriers our community faces, helping 
educate our community on issues related to accessible and 
high quality childcare, rental assistance, affordable housing, 
childhood trauma, and family healing.
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Our 30+ community partners join us 
in our work, and we move forward 
with a racial and economic equity lens. 
People Serving People hosts community 
gatherings, welcomes partners and 
colleagues from government agencies, 
schools, and other social service 
organizations to share and collaborate  
on trauma-responsive approaches to  
our collective work in the community.



When 10 year-old Samantha came to People 
Serving People, she was struggling with Autism 
Spectrum Disorder and hadn’t yet learned to 
read. Samantha attended our K-12 program 
nearly every weeknight during her stay. With 
the help of her teachers, Samantha mastered 
the alphabet and started learning words.  
Samantha also made social strides, building 
trusting relationships with People Serving 
People staff and volunteers.
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 2019 2018
Beginning Fund Balance 15,339,033 16,862,226

REVENUE
Government Contracts and Grants ..................................4,059,054 ................. 3,755,049
Individual and Family Foundations .........................................552,882 .......................460,172
Corporate and Foundation Grants ........................................1,156,675 ......................818,990
Community .............................................................................................44,789 ........................40,225
Self-Pay ..................................................................................................300,788 .....................368,093
Supportive Housing ......................................................................... 152,590 ..........................94,193 
Tuition ........................................................................................................917,747 ......................704,773
In-Kind Contributions ......................................................................616,874 .....................542,609 
Special Events Revenue ...............................................................228,024 ......................293,389
Other Income ..........................................................................................60,021 ..........................81,885
Total Revenue 8,089,444 7,159,378

EXPENSES
Emergency Shelter ......................................................................3,994,677 ..................3,964,851 
Supportive Housing .........................................................................284,431 ......................284,472 
Advocacy/Employment Services ............................................493,519 ......................662,487 
Educational Services ....................................................................1,169,048 .................. 1,099,437 
Center of Excellence......................................................................1,163,269 ....................1,123,454 
Community Partnerships ................................................................170,621 ..................... 100,206 
Management and General............................................................477,373 .......................433,871 
Fundraising ...........................................................................................572,222 ......................504,787 
Total Expenses 8,325,160   8,173,565

NON-OPERATING ACTIVITIES
Net Investment Income ............................................................. 1,499,587................ (554,891)
Debt Forgiveness ...............................................................................50,000 .......................50,000 
Loss on Disposal of Property
and Equipment ....................................................................................(18,741) .......................... (4,115)
Change in Fund Balance .....................................................1,295,130 ...............(1,523,193)
Ending Fund Balance ................................................................ 16,634,163 ................15,339,033

STATEMENT OF FINANCIAL POSITION
Total Assets ..................................................................................20,580,728 ............... 18,883,438
Total Liabilities................................................................................3,946,565 ................ 3,544,405
Total Fund Balance                                                      16,634,163              15,339,033

FINANCIALS
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DONORS Donor | In-kind | Sustaining Member

$100,000+ Target Foundation • Richard M. Schulze Family Foundation • 
$50,000-$99,999  240 Park Ave South, LLC • Bridgewater Bank • Denison 
Parking • Greater Twin Cities United Way • Otto Bremer Trust • Wells Fargo 
Foundation MN • $20,000-$49,999  Ameriprise Financial • AT& T • Atomic 
Data • Bergerson Family Foundation •  Blue Plate Restaurant Company • 
Cummins Foundation • ECMC Foundation • Patch Foundation • Patrick and 
Aimee Butler Family Foundation • Ryan Companies US, Inc • Sit Investment 
Associates Foundation • Wells Fargo • Xcel Energy Foundation • Ken 
and Rosanne Everson • $10,000-$19,999  Allina Health System • Bentson 
Foundation • Delta Dental of Minnesota • General Mills Foundation • Jim 
and Yvonne Sexton Family Foundation • LRE Foundation • Minnesota 
Multi Housing Association, MHA • Minnesota Vikings Football, LLC • Mystic 
Lake Casino • Peace Shalom Foundation • RBC Wealth Management • 
SandCastle Foundation • Sauer Family Foundation • The Minneapolis 
Foundation • Thrivent Financial • Xcel Energy • Christopher Clark • R.J. and 
Teresa Devick •  Dr. and Mrs. Morton Kane • $5,000-$9,999  Bond and 
Devick Wealth Partners • Castlelake LP • Cummins Power Generation •  
Education Legacy Grant Fund of The Minneapolis Foundation • Jagermeister 
• Margaret Rivers Fund • Medica Foundation • Minnesota State Arts 
Board This activity is made possible by the voters of Minnesota through 
a grant from the Minnesota State Arts Board, thanks to a legislative 
appropriation from the arts and cultural heritage fund. • Moore Family 
Foundation • Mount Sinai Community Foundation, a designated fund 
of the Jewish Community Foundation of the Minneapolis Jewish 
Foundation • Northern Trust • Olseth Family Foundation • Pentair, Inc • 
Shea Family Charitable Fund • Sheltering Arms Foudnation • The Lacek 
Group • TIAA Financial Services • Turner Family Foundation •Ed and 
Catherine Anderson • Stefani Tygar Barnes and Matthew Barnes • Lisa 
and Don Beaupre • Nancy and Tim Downey • Bev and Don Forsman • 



DONORS Donor | In-kind | Sustaining Member

$5,000-$9,999(cont.) Jake Gale and Britta Johnson Gale • 
Colleen and Alan Keller • John and Teresa Kuehne • Ted and 
Jackie Lachinski • Allen and Kathy Lenzmeier • Thomas and 
Michelle Plombon • Andrea and Stuart Turner • Autumn Way • 
$2,500-$4,999  Allegra Downtown Minneapolis • Baker Tilly Virchow 
Krause, LLP • Bank of America Matching Gifts • Best Buy Co, Inc • Birch 
Cove Group Ltd • Burdick Family Fund • Cargill Incorporated • Louis and 
Mary Kay Smith Family Foundation • Medtronic Inc • Messerli & Kramer 
Foundation • Reinsurance Group of America Inc • The Advocate Group, 
LLC • The Edina Community Foundation • The Hognander Foundation 
• UTC Aerospace Systems • Wells Foundation • Guy and Donelle Becker 
• Jesse and Britta Bergland • Ken and Karen Charles • Jennifer Clark • 
Janet Conn • Kevin and Heather DeJong • James and Annsara Elasky 
• Alicia Garatoni • Mike and Patti Hatch • Kenneth and Mary Helvey 
• Brad and Sue Hewitt • Katherine and Sheldon Johnson •  Matthew 
and Lindsay Johnson •  Karen Brown Kepler and Craig Kepler • Kathy 
Kirschbaum • Michael and Elizabeth Kremenak • John Kueck and Susan 
Viking Kueck • Robert and Margaret Marshall • Brian and Michelle Murray 
• Katie Roek • Barbara Spannaus • April and Tony Wagner • Erin Wise • 
$1,000-$2,499 American Legion Auxiliary- Department of Minnesota • 
Bieber Family Foundation • Bituminous Roadways, Inc. • Charles and 
Janet Andres Family Foundation • Children's Minnesota • First Resource 
Bank • HandsOn Twin Cities • Lost Creek Hippies Vineyard • Merjent Inc • 
Minneapolis Kiwanis Foundation • Morsman Family Foundation • myTalk 
107.1 • NAIOP • North Central Electrical Manufactures Club • Smiths 
Medical • TCF Foundation • UBS Financial Services • UnitedHealth 
Group • Walden University • Welch Forsman Associates, Inc • Western 
National Insurance Group • Walter Ahlbrand • Susan and Paul Arneson • 
Vieda Athanacio • Karen Bowie • Gerald Rosen and Martha Brand • 
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Donor | In-kind | Sustaining Member

$1,000-$2,499 (cont.)  Aaron Breid • Marian and Timothy Briggs • Suzanne 
Bross • Sandra Burton • Gino and Sharon Butera • Faith and Lynn Christine • 
Joseph and Chelsea Chybowski • Mr. and Mrs. Gary Clark • Eric Mueller and 
Burton Coffin • Monica Coulter • Lorin DeBonte • Luke and Katie Derheim • 
 Mallory and Justin Evans • Natasha Farhat • Drew and Sarah Fesler 
• Danielle and Ken Feucht • Becky Finnigan • Drinal Foster • Ronald 
J. Fraboni • Cynthia Froid • Edward and Mary Gale • Richard and 
Suzanne Geise • Michael Gilbreath • Myron Goeser • Meredith and 
Kevin Goodwin • Penny Bond and Charles Grimsrud • Margaret Hall 
• Mark and Lana Halldorson • Donna Hanbery • Gregory Hanson 
• John and Diane Herman • Peder Hertsgaard • Darlene Hibbs • 
Elizabeth Hinz • Robert Hoch • Amy Hoffmann • Denise and Maurice 
Holloman • Elizabeth Doty and Erik Jerde • Drew and Tina Johnson 
• Jenny Johnson • Tim and Lori Johnson • Malinda Jorgensen •  
Robert M Jones, Jr • Michael and Donna Kaplan • Troy and Melissa 
Kilpatrick • Reid Kinde • Paul and Monaya Krause • Adele Della 
Torre and Spencer Kubo • Daniel Gumnit and Linda Kuusisto • Jim 
and Penny Langland • Jozef and Emily Lazar • Kris Lindahl • Aaron 
Lomicka • Jesse Lorenz • George Manesis • Kyle Mansfield • Nathan 
Markell • Ann and Stephen Masten • Tim and Kathy McGinley • Hanne 
and John Messerich • Rob and Marita Metcalf • Mary Ann Miller • 
Paul and Angie Miller • Betsy Sylvester and Lonnie Mollo • Katheryne 
and William Moran • Shana Stephens-Murray and Thomas Murray • 
Nikki Niermann • James Lee and Linda Norris • Blaine Haagenson 
and Beth Nuthals • Ryan O'Neill • Steve Kluz and Becky Orttel • Mark 
and Ann Oswood • Cory and Becky Paape • Samantha Pace • Chuck 
and Joann Peters • Diane and Kent Peterson • Josephine and Kelley 
Pufpaff • Lewis Raccio • Adam Ridgeway • Andrew Ripka • Michael 
and Tamara Root • Jerry Rosen • Matt Royer • James and Kathleen 
Rundquist •     Alex and Claudia Savelli • Damon Shramm • Lindsey 
Sexton • Adam Leppert and Annabelle Sherry • I-ming Shih • Sarah and 
Kevin Shriver • Carin Simpson • Kelly J. Hoglund and Mike Sivanich • 
Benjamin and Elizabeth Smith • Kirk Spencer • James and Ellen Staib • 



"I was at PSP for about 4 weeks back in 2015 with my son. I 
found myself homeless with no job and struggled to get on 
my feet. PSP provided me with resources to obtain a career, 
motivation for continued assistance and resources along with 
an open mind to the changing world around me. I can say that 
I am now in college, no longer on assistance and I am a home 
owner." - Kayleen, Former Guest 

DONORS
$1,000-$2,499(cont.) Rachel and Joel Stockbridge • Patricia and 
Patrick Stolz • Geralynn Kephart-Strong • Caroline and Marty 
Tahara • Chuck Upcraft • Rich Walker • Keith Walters • Heather 
Wendorf • Kate and Eric Whittington • Llloyd Winfield • Erika 
and Aaron Zabler • Nick and Kim Zagaros • $500-$999 • General 
Mills, Inc • Curbside Landscape & Irrigation, Inc • Advanced Wealth 
Management Group • Hiway Federal Credit Union Foundation • 
Howard Family Fund • Lewin Group • Medica • Prime Therapeutics • 
Renaissance Charitable Foundation • US Bank • Verizon Foundation 
• VMware Inc • Jay Schanche and Kathleen Ajax • Pam and Randy 
Alderink • Lisa Armstrong • Rebecca O'Guin and Mary Bang •
Tami Berge • Jean Borgerding • Jennifer Bradway • Jeff Brauchle 
• Annette Brown • Steve Hollick and Ann Brown • Teron and Dee 
Buford • Amber and Keith Butcher • Gwen and Dean Campbell • 
Stacy and Douglas Cashman • Eric Janus and Carolyn Chalmers • 
Eric Chapin • Allan and Kristina Cotrone • Megan Gunnar Dahlberg 
and Dan Dahlberg • Maggie and Matthew Dalton • Dianne and Lewis 
Damer • Jennifer Davis • James DeBuse • Lindsay DeJarlais • Lyman 
and Judith Demaray • Xinmin Deng • Jason and Alyssa DeRusha 
• Jeremy and Constance DesCarpentrie • Raja Doake • David and 
Elizabeth Dutcher • Anne Edwards • Cheryl Olseth and James Empson 
• Lucas Corty Erickson • Kathleen and Jonathan Fenske • Tim Fletcher 
• Jill Forte • Konrad Friedemann • Glen and Carol Fuerstneau • 
Judith and Howard Fulk • The John and Susan Ryan Charitable Fund 
• Dean and Barb Goldberg • Andrea Goodin • Amy Tibbs and Ted 
Herzog • Brenda Hill • Ryan Strack and Patty Hobday • Janet Hume • 
 Erick Jacobson • Carrie Jahnke • Chad and Cheryl Johnson • 
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Donor | In-kind | Sustaining Member

$500-$999(cont)  Gary and Linda Johnson • Lori Johnson • David 
Joiner • Jocelyn and Michael Jones • Danielle and Greg Kassmir • 
Kenneth Katz • Paul and Molly Kelash • John Kelly • Kevin Klitz • 
Paul Krier • Susan and John Kunitz • Emma Juon and Jake Kurth • 
Noel Laudi • Jeff and Brenda Laux • Kristin Liker • Randy Lingen • 
Richard and Nancy Mark • Danielle Martin • Pat Mauren • Shawn 
McLeod • Stephanie McNally • David and Mari Meyer • Allison Murn 
• Gretchen Musicant • Nancee Musto • Michael and Maren Nelson • 
Julie and Eric Nelson • Laura Nenstiel • Gary and Amanda Newhard 
• Ted Niblett and Marissa Hendrickson-Niblett • Erik Nordley • Rinal 
Ray and Getiria Onsongo • Michael and Maureen O'Phelan • Craig 
and Betsy Ordal • Michelle Paquette • Marianne and John Paul • 
Byran Phillips • Karen and Pete Pielow • Jeff and Bridget Pricco • 
Steve and Rhonda Priem • Dan and Tina Rivkin • Lisa Ross • Nadia 
Maccabee-Ryaboy • Oleg Ryaboy • Tony and Ann Satterthwaite 
• Jack and Janet Schaffer • Melissa Schimnowski • Stuart Shwiff 
• Robert and Elaine Smith • Greg and Geri Stewart • Patricia 
Tennyson • Mary Thibodeau • Kyle Thompson • Bryan Trautman 
• Ethan and Ashley Trepp • Joseph VerBout • Jason and Leita 
Walker • Bruce and Susan Wandersee • Dave Weir • Dr. Daniel and 
Pamela Weisdorf • M. Patricia Schaffer and David Weissbrodt • Alik 
Widge • David Williams • Dan and Julie Wise • Jeanette Woessner 
• Harry and Belle Yaffe • Gina and Adam Young • Eric Zehnder • 
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