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maya’s story

Maya first came to People Serving People’s emergency shelter about a year
ago. She arrived in the care of her grandmother, who enrolled Maya into
preschool with the Early Childhood Development Program. Maya immediately
took to her teachers and classroom, but she faced challenges.

Maya was born with medical issues that have impacted her physical
development, including hearing and speech. When she started preschool
in shelter, Maya’s teachers noticed she attempted to speak small words,
but grew frustrated when she was unable to communicate clearly.

Teachers worked towards Maya’s development and saw
the first big breakthrough during a classroom session with
MacPhail Music. MacPhail Music Teachers visit People
Serving People classrooms every week to provide interactive,
fun music classes for students in the Early Childhood
Development Program. During Maya’s first music class,
the music teacher brought out bells for each of the
children. That’s when Maya’s teachers noticed something
special happening.
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This activity is
made possible by
the voters of
Minnesota through
grants from the
Minnesota State
Arts Board, thanks
to a legislative
appropriation
from the arts and
cultural heritage fund.

“When she began to play, a huge smile stretched across
Maya’s face.” Maya’s teacher recalled. “It was the most
joyous we have ever seen her. We could tell that she

was opening up to new experiences, and using music to
participate with, and relate to, the other children in school.”

Maya is now seeing a speech therapist and learning sign language to
communicate. Maya is also showing that she is recognizing shapes, numbers,
and colors. Maya’s grandmother said she is glad her granddaughter has
trustworthy teachers who care deeply about her well-being and development.
Maya’s teachers are proud of her progress.

“I know we made a difference in Maya’s life, and know this positive school
experience will follow her for years to come.”

our mission: People Serving People helps homeless and at-risk
children and their families manage crisis situations and build a
strong foundation for their long-term success.

Our vision: we envision a community in which all children have
the stability and support they need to develop their full capacity
to thrive.

what we do: People Serving People achieves its mission and
goals by providing emergency housing and direct services, which
assist families experiencing homelessness and those experiencing
significant barriers to return to stability. Our emergency shelter in
downtown Minneapolis features 99 emergency housing units and

10 two-bedroom supportive housing apartments. We offer a broad
range of on-site programs and services designed to address common
barriers faced by families experiencing homelessness. In addition to
the onsite programs offered at our shelter, People Serving People’s
Center of Excellence creates opportunities for children to learn and
grow in our community.

Our work is not finished after a family exits shelter or transitions
from our Center of Excellence. People Serving People also educates
our community about access to early childhood education, rental
assistance for homeless and highly mobile students, investments in
affordable housing, childhood trauma, and other barriers often faced
by the families we serve.
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advocacy

Family Advocates use a strengths-based, client-centered approach,
working one-on-one with families to address their barriers. They
build relationships, provide support, and connect families to community
resources for financial assistance, legal, medical, dental, and other
services to empower them as they move toward stability. Advocates
also lead weekly health & wellness, mental health, and addiction
groups.

center of excellence preschool & learning center

Our licensed, four-star Parent Aware rated program in the Phillips
neighborhood of Minneapolis features five classrooms, serving
children ages six weeks to 12 years old. The Center is also a Hennepin
County Strong Beginnings site. We incorporate nature-based learning
into our curriculum, as well as trauma informed elements to meet
children where they are at and help them succeed.

culinary arts training

This 13-week program combines classroom and hands-on training,
preparing graduates to obtain stable jobs in the high-demand food
services industry. Classes are taught by our professional chefs with
more than 50 years of combined experience, and hands-on training
occurs in our full-scale industrial kitchen, which serves an average of
537 meals daily.

early childhood development
Our licensed, nationally accredited,
four-star Parent Aware rated program
serves our youngest guests (ages 6
weeks-4 years) in three classrooms,
providing developmentally appropriate
curriculum and related assessments,
focusing on areas of social and emotional
growth and kindergarten readiness
that may be adversely affected by
homelessness.

employment services

Employment Advocates work with guests to assess their skills and job
history, create resumes and cover letters, search for jobs, prepare for
interviews, complete job applications, and connect them to job training
resources.

family activities

Family Fridays bring families together to enjoy
activities such as movies, board games, bingo,
monthly birthday parties, or other special events.

financial fitness

Classes such as “Money in the Bank” teach adults
basic financial skills including budgeting, savings,
and professional communication skills.

k-12 programs

After school and evening programs for youth
(ages 5-17) include one-on-one tutoring,
homework assistance, and enrichment activities
that promote social, emotional, intellectual, and
physical growth. Our K-12 Program seeks to
reduce the academic achievement gap, stimulate
learning, and alleviate the stress children may
experience as a result of their family’s living situation.




parent engagement

Our Parent Engagement program offers facilitated parenting groups
and one-on-one coaching to help parents understand child development
and empower them in their role as their child’s first and foremost
teacher and advocate.

supportive housing

Ten two-bedroom apartments provide affordable housing to families
with multi-level barriers to self-sufficiency. Families can take advantage
of our on-site programs and services.

systems change

We engage in issue advocacy and public policy discussions that
advance People Serving People’s mission. We also work to improve
the field of trauma informed care and family resilience through
increasing the trauma informed capacity of the community at large
by convening peers, hosting trainings, and partnering with others.

technology resource center

The Technology Resource Center fosters computer literacy and provides
computer access for job, housing, and childcare searches and
personal communication activities, such as email and social media.

board of directors

Daniel Gumnit, President
People Serving People, Inc.

Josephine Pufpaff, Chair
Youth Collaboratory

Karen Kepler, Vice Chair
Cargill, Inc.

Stefani Tygar Barnes
Wells Fargo Insurance, Inc.

Jesse Bergland
Northwestern Mutual

Joe Chybowski
Bridgewater Bank

Drew Fesler
Sozo Moto, LLC

Ryan Strack
Minneapolis Public Schools

Andrea Turner
General Mills

April Wagner
Best Buy

Christopher Clark, Chair
Xcel Energy

Guy Becker, Vice Chair

Kristopher James Company

LaToya Burrell
North Central University

Michael Kremenak
Thrivent Financial

Gretchen Musicant
Minneapolis Health Dept.
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Beginning Fund Balance

Revenue
Government Contracts and Grants

Community
Self-Pay Guest
Tuition
Special Events

Total Revenue

Expenses
Emergency Shelter

Community Partnerships

Total Expenses

Non Operating Activities
Net Investment (Loss)/Income

Loss on Disposal of Property
and Equipment

Ending Fund Balance

Statement of Financial Position
Total Assets

Total Fund Balance

2018

$16,862,226

3,755,049

542,609
293,389

,159,378

662,487

$8,173,565

(554,891
50,000

18,883,438

$15,339,033

financials

2017
$15,572,239

$7,026,180

4,005,796

261,215

16,862,226

21,133,795

$16,862,226

~anote from

- Daniel Gumnit,
our Chief Executive Officer

People Serving People served nearly a thousand
families and close to 2,000 children last year. Our work goes beyond
providing the basic necessities of a safe place to stay and healthy food
to eat. We provide that help families
overcome the barriers that brought them into homelessness, such
as finding housing, accessing education, securing employment, and
addressing health issues.

People Serving People’s revolves around the
youngest members of our community and their relationships with their
caregivers. We passionately believe that in order to break the cycles of
poverty and homelessness, we need to reduce the amount of trauma
that children experiencing homelessness face. Our largest programmatic
investments are in high quality, trauma informed, early education and
parental engagement programs—both to families currently in crisis and
those at risk of instability.

Our Center of Excellence in the Philips neighborhood of Minneapolis is
providing highly successful early education, parental engagement, and
systems change initiatives. This work amplifies the impact of our
organization’s and
services, a key component of our new 2019-2023 strategic plan.

Further, we understand that the tools needed to prevent family
homelessness start at a . Often, these systems create
and perpetuate the economic, educational and other disparities that
cause family homelessness. With this in mind, we engage with policy
makers, agencies, partners, and the community to prevent family
homelessness as far up stream as possible.

Every gift of money, items, volunteer time, and support makes a
difference to a family in our community. for joining us
in this life changing work.
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Our community donated
times, equaling over

in support. Thank you!

bl 3185

donors

donor e sustaining member ¢ in kind

$100,000+ Target Foundation
$50,000-$99,999 Otto Bremer Trust ¢ Richard M. Schulze Family Foundation

$20,000-$49,999 Allina Health System « Ameriprise Financial
Community Relations ¢ BNSF Railway Foundation ¢ Shawn Bergerson e
Blue Plate Restaurant Company ¢ Patrick and Aimee Butler

Family Foundation ¢ Denison Parking ¢ ECMC Foundation -

General Mills Foundation ¢ LRE Foundation ¢ The Minneapolis Foundation <
Patch Foundation ¢ Thrivent Asset Management ¢ Xcel Energy Foundation

$10,000-%$19,999 Amazon * Bentson Foundation ¢ Bridgewater Bank -
Delta Dental of Minnesota ¢ Ken and Rosanne Everson ¢ Garda Capital
Partners LP ¢ Rob and Carolyn Goedken ¢ Minnesota Multi Housing
Association ¢ Peace Shalom Foundation ¢« RBC Wealth Management -
SandCastle Foundation ¢ Jim and Yvonne Sexton Family Foundation e
Thrivent Financial « Wells Fargo

$5,000-%$9,999 Baker Tilly Virchow Krause, LLP < Guy and Donelle Becker
Cargill Incorporated ¢ Cities 97 ¢ Christopher Clark ¢ Cummins Business
Services ¢ R. J.and Teresa Devick ¢ Nancy and Tim Downey ¢ Everson
Family Foundation ¢ Drew and Sarah Fesler ¢ Dr. and Mrs. Morton Kane -
Colleen and Alan Keller « Kopp Family Foundation ¢ John and Teresa
Kuehne ¢ Allen and Kathy Lenzmeier ¢ Margaret Rivers Fund -
Medtronic Inc. ¢« Minnesota State Arts Board ¢ Danielle Nelson
Northern Trust ¢ Olseth Family Foundation ¢ Shea Family Charitable
Fund ¢ Sheltering Arms Foundation ¢ Frank Preese and Barbara Shiels -
Louis and Mary Kay Smith Family Foundation ¢ Andrea and Stuart Turner e
Welch Forsman Associates, Inc * Zelle LLP

donors

donor e sustaining member ¢ in kind

$2,500-$4,999 Abbot Downing * Allegra Downtown Minneapolis -
Ameriprise Financial Employee Gift Matching ¢ Stefani Tygar Barnes and
Matthew Barnes ¢ Jesse and Britta Bergland ¢ Best Buy Co,, Inc. *

Birch Cove Group Ltd * Karen Bowie ¢ Burdick Family Fund of The
Minneapolis Foundation ¢ Call Sign 51 ¢ Joseph and Chelsea Chybowski -
Children’s Minnesota ¢ Colder Products Company ¢ Meredith and

Kevin Goodwin ¢ Keith and Taryn Granzin ¢ Mike and Patti Hatch -

The Hognander Foundation ¢ John and Julie Huber ¢ Janet Hughes and
Matthew Smith ¢ Scott and Penny Hults ¢« JNBA ¢ Jarden Consumer
Solutions Community Fund, Inc. ¢« Katherine and Sheldon Johnson -
Karen Brown Kepler and Craig Kepler « Kick ¢ Messerli & Kramer
Foundation ¢ Christopher Mozina ¢ Nativity Lutheran Church ¢ Dr. Jon
& Laurie Pryor ¢ Reinsurance Group of America Inc. ¢ Riverway Foundation e
Barbara Spannaus ¢ Stinson Leonard Street ¢ UnitedHealth Group -
Chuck Upcraft ¢ Gerry and Emey Vaillancourt ¢« Wells Fargo Treasury
Management Group ¢ Wells Foundation ¢ Xcel Community Affairs
Volunteer Group

$1,000-%$2,499 3M Foundation « American Family Insurance Dreams
Dave and Debbie Andrews ¢ Aon Foundation ¢ Patrick Archbold -
Susan and Paul Arneson ¢ Paul and Stephanie Bautista ¢ Lisa Beaupre -
Adam and Linnea Benson ¢ Emily Bodtke ¢ Penny Bond and Charles
Grimsrud ¢ Bond and Devick Wealth Partners ¢ Marian and Timothy
Briggs ¢ Capital Impact Partners ¢ Mr. and Mrs. Gary Clark ¢ Commercial
Plumbing & Heating, Inc. ¢ Janet Conn ¢ Emily Cordes ¢ Julie Corty
Family Fund of The Minneapolis Foundation ¢ Cynthia Froid Group °
Dave’s Downtown Barnhouse Incorporated ¢ Lorin DeBonte ¢ Ryan Deisler
Jeremy and Constance DesCarpentrie ¢ Eric Duvall ¢ Joe and Natasha Ens
Jason Everson ¢ Becky Finnigan ¢ Bev and Don Forsman e

Ronald J. Fraboni ¢« Edward and Mary Gale « Jake Gale and Britta
Johnson Gale ¢ Richard and Suzanne Geise ¢ Michael Gilbreath -
Andrea Goodin ¢ Kathleen Graham ¢ Daniel Gumnit and Linda Kuusisto -«
Mark and Lana Halldorson ¢ Donna Hanbery ¢ Gregory Hanson e




donors

donor e sustaining member ¢ in kind

$1,000-$2,499 (cont.) John and Diane Herman ¢ Amy Hoffmann
Kelly J. Hoglund and Mike Sivanich ¢ Denise and Maurice Holloman e

Hunt Electric Corporation ¢ Morgaine Johnson ¢ Matthew and Lindsay
Johnson ¢ Robert M. Jones, Jr. * Malinda Jorgensen ¢ Michael and
Donna Kaplan ¢ Paul and Molly Kelash ¢ Geralynn Kephart-Strong e
Mike Klinkhammer ¢ Gerry Knight ¢ Kristin and Chris Koller

Paul and Monaya Krause ¢ Michael and Elizabeth Kremenak ¢ John and
Robyn Kuzara ¢ Jim and Penny Langland ¢ Noel Laudi ¢ James Lee and
Linda Norris ¢ Adam Leppert and Annabelle Sherry ¢ Doug and

Karen Lerum < Larry Lorenz and Rebecca Strandlund ¢ Jesse Lorenz -
Wendy Madsen ¢ George Manesis ¢ Kyle Mansfield ¢ Robert and
Margaret Marshall « Brad and Amy McNamara ¢ William and Jan Mershon
Rob and Marita Metcalf ¢ Minneapolis Kiwanis Foundation ¢« Morsman
Family Foundation ¢ Eric Mueller and Burton Coffin ¢ Gretchen Musicant
¢ Gretchen Olson ¢ Ryan O’Neill ¢« Eve Parker and Tom VonSternberg -
Chuck and Joann Peters ¢ Diane and Kent Peterson ¢ Terry and Lori
Peterson ¢ Karen and Pete Pielow ¢ Gavin and Becca Poindexter -«
Josephine and Kelley Pufpaff ¢ Quota International of Minneapolis *
Lewis Raccio ¢ Eric Roberts and Laura Davis ¢ Julie Rosen -

Gerald Rosen and Martha Brand ¢ Matthew Royer ¢« Ryan Companies
US, Inc ¢ Alex and Claudia Savelli ¢ Sue Schlafmann and Paul Rust °
Schleis Floor Covering, Inc. * Greg and Molly Schnagl ¢ Mavis Schwanke -
Tom and Jessica Sipkins ¢ Benjamin and Elizabeth Smith ¢« James and
Ellen Staib ¢ Greg and Geri Stewart ¢ Patricia and Patrick Stolz
Success Computer Consulting ¢ Sunrise Banks ¢ Michael and Joan Thomas -
Eli and Vanessa Townsend ¢ Kristin Trapp ¢ UBS Financial Services -
Unitarian Universalist Church of Minnetonka ¢ April and Tony Wagner -
Wells Fargo Community Support Campaign ¢ Erin Wise -

Allison Woodbury ¢ Caroline Woodward MaclLeod ¢ Erika and

Aaron Zabler « Chris and Laura Zitzer

$500-$999 Pam and Randy Alderink « Lucas Baker ¢ Bank of America
Matching Gifts ¢ Tami Berge ¢ Cory Biladeau ¢ Jack Bowis ¢

Eric and Sally Bressler ¢« Jeremy Brezovan ¢ Hiedy Broten ¢ Teron and
Dee Buford ¢ Amber and Keith Butcher ¢ Tiffany and Alex Calderon -
Jonathon Carter ¢ Stacy and Douglas Cashman ¢ Ann Marie Chun -

Allan Cotrone ¢ Monica Coulter  Dianne and Lewis Damer ¢

Amanda Daniels and Nehemiah Crabtree ¢ Jennifer Davis ¢ Luke and
Katie Derheim < Jason and Alyssa DeRusha ¢ Bhupat and Sumita Desai *
James Dier ¢ Raja Doake ¢ Nicki and John Donlon ¢ David Dvorak e
Katie and James Eagle ¢ James and Annsara Elasky ¢ Lucas Corty Erickson e
Essendant Charitable Foundation ¢ Natasha Farhat ¢ Kathleen and
Jonathan Fenske ¢ Danielle and Ken Feucht ¢ Sharon D Fischtrom e
Drinal Foster ¢ Greg Freedman Ellis ¢ Gallagher Benefit Services Inc »
General Mills, Inc. ¢+ Gary and Lael Gerding ¢ Andrew Glocker ¢ Erin Goetz -
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donors

donor e sustaining member ¢ in kind

$500-%$999 (cont.) Fiona and Ravi Pradhan  Camilla Gunderson
Megan Gunnar Dahlberg and Dan Dahlberg ¢ Yu Sunny and Tiffan Han -
Stephanie Hansen ¢ Christine Hartman and Bob Riesberg ¢ Health
Partners (Eden Prairie) ¢ Ellen Herman and Chris Shelton ¢ Christopher and
Melissa Hiller ¢ Elizabeth Hinz < Steve Hollick and Ann Brown e

Howard Family Fund ¢ Janet Hume ¢ Eric Janus and Carolyn Chalmers
Gary and Linda Johnson ¢ Danielle and Greg Kassmir ¢ Reid Kinde -«
Rachel Kling ¢ Steve Kluz and Becky Orttel « Tumay and Shannon Kojasoy
Al and Cathy Krug ¢ Mary Kurth and Charlotte Preston ¢ Jamaica Lammi -«
Jozef and Emily Lazar ¢ Sean and Kelly Leighton ¢ Randy Lingen -

Corie Loes ¢ Judy Lutter ¢ Leslie Lytle and Kevin Cain ¢ Richard and
Nancy Mark ¢ Danielle Martin ¢« Ann and Stephen Masten ¢ Pat Mauren -«
Shawn McLeod ¢ Stephanie McNally ¢ Nate and Abby Meuser-Herr <
David and Mari Meyer ¢ Paul and Angie Miller ¢ Jonathan and Karilyn
Miller « Philip and Sarah Mumm < Allison Murn < Julie and Eric Nelson e
Helen Northrop ¢ Chloe O’Neill ¢« Michael and Maureen O’Phelan -

Padilla * Michelle Paguette ¢ Marianne and John Paul ¢ Byran Phillips
Phillips Family Foundation, Jay and Rose ¢ Kethan and Lauren Pradhan -
Jeff and Bridget Pricco ¢« Tom Pryor ¢ Paul and Jeanne Ravich

Karl Richter ¢ Dan and Tina Rivkin ¢ Lisa Ross ¢ Al and Lynn Roth

The John and Susan Ryan Charitable Fund ¢ Martin and Ellen Sampson
Tony and Ann Satterthwaite ¢ Jay Schanche and Kathleen Ajax -

Lisa and James Schlotterback ¢ Shaughnessy Flooring ¢ Bria and

Andrew Shea ¢ Amy Shebeck ¢ |-ming Shih ¢ Malissa Rae Shockley ¢
Neal and Nancy Simon ¢ Byron and Connie Starns ¢ Ryan Strack and
Patty Hobday ¢ Pete Swenson ¢ Betsy Sylvester ¢ Caroline and Marty Tahara
Shawn and Sara Taher -
Bryan Trautman e« Andre Trawick e
Ethan and Ashley Trepp -« ol
Gary L. Trummel ¢ Up-Down
Minneapolis, Inc

US Bancorp Foundation
Matching Gift Program e

UVP Management LLC
Verizon Foundation -

Paul Vincent -

VMware Foundation -

Joanne Von Blon

Dan and Laura Vorpahl -
Jason and Leita Walker -
Cassie Warner °

Matt and Lisa Warren -«

Dr Daniel and Pamela Weisdorf
Craig and Coral Wilkins

Dan and Julie Wise «

Jamie and David Wratkowski ¢
Harry and Belle Yaffe
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Contact Us!
peopleservingpeople.org 612.332.4500
@PeopleServingPeople @P_S_P

Facebook.com/PeopleServingPeopleMPLS




